poyvij 77”1/0100%/

Welcomel

We are thrilled to be working with you on your project!
Please read through this packet to get to know our process so that you know
what to expect from working with us. We are happy to answer any questions at

any point in time. We are here to design, manage and create your perfect project
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We are so glad you contacted us! After our first interaction, we direct you to

for you.

CONTACT

our questionnaire and schedule a 30 minute phone call to discuss your

project.

HOW WE DELIVER
We are available via phone, email, facetime and zoom if needed. We will
provide you with interactive design boards that allow you to see pricing

and have access to purchasing.

EXPECTATIONS

We like to set expectations at the beginning of projects. Please be aware of

our office hours and communication preferences.
OFFICE HOURS

We are available to you MONDAY - FRIDAY 9AM- 4PM.

Please make an appointment to meet with us in person.

Please feel free to reach out to us via email or phone during regular
business hours. If message are received outside of those hours, we will

return them the next business day (unless urgent).

HAYES + NASH
DESIGN CO.
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QUESTIONNAIRE

After you have made contact with
us, we will ask you to head to our
contact page and fill out a
qguestionnaire form. This only takes
a few minutes to fill out, but it
provides us with a lot of valuable

information about your needs.

Select a Date & Time

N\

June 2020

SITE VISIT- CONSULTATION $425

This form is collecting em

HAYES + NASH

design co.

Hayes + Nash Design CO. Client Intake Form

We appreciate you 1aking the time 1o answer some questions. We use this information 1o leamn mare about you
and your project. The infarmation you provide is not only private, but helps us better serve your design needs.
Thank you and we lock forward to discussing your project further with you!

Britany Hanlon

Principal Dezigner, Allied ASID

Email address *

vail addresses. Change setlings

PHONE CALL

We schedule a phone call to
further discuss your project and
what your needs are. This is about
30 minutes.

You can schedule this via our
contact page.

We meet with you onsite and go over every aspect of your project. Our
team takes photos and extensive notes so that we can provide you with
adequate feedback and ideas. AFTER the site visit, we provide you with a
consultation program that includes the notes we took with inspirational
design ideas as well as a fee proposal to create your perfect space. This is
a paid service and is required to continue with full service design.

HAYES + NASH

DESIGN
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CONTRACT + DEPOSIT
AFTER the site visit /consultation . SEESSE - -

we will add a contract to your " Worksesson
project . The contract needs to be D -
completed prior to any work =
beginning. We are happy to set e
up a meeting to go over the
contact and address any oo

questions. We collect your
deposit payment to begin work
at this time.
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DOCUMENT SPACE
CONGRATULATIONS!!! You are on your way to your seeing your vision
become a reality. At this time, we will take additional photos and any

measurements we will need to create your design.

SCHEDULE THE TRADES

We meet with all of the trades (yours or our recommendations) to begin to
gather pricing and time frames from our skilled partners.

DESIGN PLAN + PROPOSALS

We thoughtfully craft your design plan complete with samples, drawings,
digital boards and a budget. You approve or decline each item that we
present for your custom plan. Any revisions to the design plan are made at
this time.

Depending on the scope of your project, This is a meeting that takes

several hours or possibly several meetings.

HAYES + NASH
DESIGN CO.
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PAYMENT + ORDERS

After all revisions are made and all items are approved, we collect 100% of
your payment up front in order to purchase your items. We ask that you
pay any trades directly unless we have come to a different agreement. We
place all of your orders and begin tracking them as they arrive to our
receiver. Our receiving warehouse will accept delivery, check for any

damage and store your items until installation.

SCHEDULE TRADES

PROJECT TIMELINE

After all of the decisions have
been made and orders are in the
works we schedule for any
construction + work that needs
to be completed. We send you
an updated calendar weekly to
keep up with any changes in
schedule.

INSTALL DAY

JAN 27- FEB 1 FEB3-7 FEB10-14 FEB17-21 FEB24-28 MAR2-6 MAR 9-13 MAR16- 20

This is the best day of the whole process! We schedule our receiver to
deliver/assemble and install all of the pieces you ordered. Our professional
art hangers make sure each piece is secured just right. Our team styles
your space so you are ready to come in and enjoy! We encourage clients to
take the day away from home. We like to save some element of surprise for
the reveal!

FINAL WALK THROUGH + PHOTOGRAPHY

When your space has been completed, we will come and walk through it
with you to address any and all items you wish to discuss. We make sure
our trades have done their jobs and that your job is complete. We schedule

our photographer to come and shoot your space.

HAYES + NASH
DESIGN CO.



